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Samsung Electronlcs Co., Ltd.
Ag Sistemleri Boluma

244, 1Gongdan-ro
Gumi-si, Gyeongsangbuk-do, 39376
Kore Cumhuriyet

sirketinin ekte bulunan kurumsal birimleri/alanlari ile

bir Kalite Yénetim Sistemi uyguladigi ve bulundurdugun onaylamaktadir.

Kapsam:

(TL Kapsami) Kamu dijital anahtarlama ve aktarim sistemleri ve kilit telefon sistemlerinin
donanim ve yazilim tasarim ve Uretimi. Kamu dijital anahtarlama ve aktarim sistemlerinin
tamir hizmeti.

(ISO Kapsami) Kamu dijital anahtarlama ve aktarim sistemlerinin, Kablosuz Erigim Noktasi,
PABX (6zel otomatik sube degisimi), kilit telefon sistemleri ve IP (internet Protokolil)
telefonlarinin tasarimi ve Gretimi.

Urtn Kategorileri :

1.1 Devre Anahtari

3.3.1 Baz Istasyon Ekipmani

3.3.2.2 Gelismis Baz Alici-Verici Sistemi

6.5 Kuguk lletisim Sistemleri (Kilit Telefon Sistemi)
7.4 Tamir Hizmeti

Raporda belgelenen ve QUEST TL 9000 Kayitlari igin Uygulama Forum Kanunu ve
ydnetim sistemleri denetim ve sertifikasi saglayan kurumlar igin ISO/IEC 17021 Uygunluk
Degerlendirmesi - Gereksinimleri uyarinca yapilan bir denetim uyarinca, yénetim
sisteminin agagidaki standardin gereksinimlerini karsiladig dogrulanmistir:

TL 9000-HSV R6.0/R5.0 [1SO 9001 : 2015
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Sertifika eki
Kayit No. 20004563 TL

p13044

Samsung Electronics Co., Ltd.

Ag Sistemleri Balumu

244, 1Gongdan-ro
Gumi-si, Gyeongsangbuk-do, 39376
Kore Cumbhuriyet;:

Yer

20004804
Samsung Electronics Co., Ltd.
Ag Sistemleri Boltimii

244, 1Gongdan-ro

Gumi-si, Gyeongsangbuk-do, 39376
Kore Cumhuriyeti

sertifika ile birlikte gegerhdlr
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Kapsam

Tasanm, Gelistirme, Satig, Pazarlama,
Satin Alma, Uriin planlama, musteri
sikayetleri idaresi ve Insan kaynaklar
yonetimi
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CERTIFICATE

This is to certify that

Samsunéz Electronics Co., Ltd.

Network Systems Division

244, 1Gongdan-ro
Gumi-si, Gyeongsangbuk-do, 39376
Republic of Korea

with the organizational units/sites as listed in the annex

has implemented and maintains a Quality Management System.

Scope:

(TL Scope) Hardware and software design and manufacture of public digital switching and

transmission systems and key telephone systems. Repair service of public digital switching and

transmission systems.

(ISO Scope) The design and manufacture of public digital switching and transmission systems,
Wireless Access Point, PABX (private automatic branch exchange), key telephone systems and

IP (Internet Protocol) phones.

Product Categories:

1.1 Circuit Switch

3.3.1 Base Station Equipment

3.3.2.2 Advanced Base Transceiver System

6.5 Small Communications System(Key Telephone System)
7.4 Repair Service

Through an audit documented in a report, in accordance with QUEST Forum Code of Practice
for TL 9000 Registrars and ISO/IEC 17021 Conformity Assessment - Requirements for bodies
providing audit and certification of management systems, it was verified that the management

system fulfills the requirements of the following standards:

TL 9000-HSV R6.0/R5.0 1SO 9001 : 2015

TL Id number TL1172
Certificate registration no. 20004563 TL =0 R B
ACCRE D | T ED
Date of certification 2017-07-13 =~ SRR ——
CERTIFICATION BODY
Valid until 2020-07-12
DQ@S Inc.

.

Brad SYfelrpri—

Brad McGuire b
‘Managing Director i
2

Accredited Body: DQS Inc., 1130 West Lake Cook Rba TA
Administrative Office: DQS Korea LLC., #302, ACE Té
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Annex to certificate L
Registration No. 20004563 TL -
13044
Samsung Electronics Co., Ltd.

Network Systems Division

244, 1Gongdan-ro
Gumi-si, Gyeongsangbuk-do, 39376
Republic of Korea

Location Scope

20004804

Samsung Electronics Co., Ltd. Design, Development, Sales, Marketing,

Network Systems Division Purchasing, Product planning, Handling of
customer complaints and Human resource

244, 1Gongdan-ro management

Gumi-si, Gyeongsangbuk-do, 39376
Republic of Korea

This annex (edition: 2017-07-13) is only vahd l"" ‘

with the above-mentioned certificate. ‘ 2/2
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